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Staff Code of Conduct

The Code of Conduct aims to provide clear guidance on the standards of behaviour expected of all
employees as they carry out their roles within the pre-school. Staff hold an influential position in the
pre-school and serve as role models for the children by consistently demonstrating high standards of
behaviour, care, and professionalism. As Early Years Practitioners, we are expected to uphold the highest
standards of care, conduct, and professionalism. Our practice is guided by the principles of the Early Years
Foundation Stage (EYFS) and safeguarding legislation.

All staff are expected to conduct themselves responsibly and professionally while performing their duties
and to comply with lawful and reasonable instructions from the Manager.

It is essential that the environment we create is welcoming, supportive, safe, inclusive, clean, and nurturing,
allowing children to feel secure, enjoy learning, and achieve their developmental milestones. The Code of
Conduct is designed to clarify key issues and guide staff in situations they may encounter while caring for
and educating children in our care.

As members of the pre-school and the wider school community, each employee has an individual
responsibility to uphold both their own reputation and that of the pre-school, whether during working
hours or outside of them.

This Code of Conduct is not exhaustive; however, it highlights behaviours that are illegal, inappropriate, or
inadvisable. In situations not explicitly covered by this Code, staff are expected to exercise their professional
judgement and act in the best interests of the pre-school, the children, and their families.

Personal Conduct

We should maintain high standards in terms of language and behaviour in order to avoid offending other
employees, children or visitors to the pre-school.

General obligations: Staff set an example to children.

They will:

® Act with honesty, integrity, and professionalism in all interactions.

e Place the welfare of children as the highest priority at all times.

e Promote fundamental British values, including democracy, the rule of law, individual liberty, and
mutual respect and tolerance of those with different faiths and beliefs.

® Avoid putting themselves at risk of allegations of abusive or unprofessional conduct.

e Apply the same professional standards regardless of culture, disability, gender, language, racial
origin, religious belief and sexual orientation.

e Abide by all policies, procedures, and safeguarding requirements of the pre-school.

o Adhere to the Statutory Early Years framework.

Appearance/ Dress Code: This means:

We are expected to present ourselves in a o Wearing the Castle Tots uniform T-Shirt
professional manner. Please remember that we and fleece, black trousers, black shoes or
are working with young children and should dress black trainers. In the summer black knee
appropriately for our professional role. length shorts and sandals with straps may
Lanyards:All staff must wear their identity be worn (no flip-flops). In extreme heat
lanyards at all times staff can wear their own clothing which




Personal Conduct

We should maintain high standards in terms of language and behaviour in order to avoid offending other

employees, children or visitors to the pre-school.

must still be suitable for their role.

Not wearing clothing that is too revealing;
such as strappy or cropped tops; see
through fabrics; miniskirts/dresses; shorts;
Lycra; short tunics etc.

Footwear should be comfortable as you
may be on your feet much of the day. Open
toed sandals in Summer are worn at your
own risk.

Nails should be sufficiently short to ensure
safe child contact.

Jewellery/piercings should be discreet and
must not be a health and safety hazard. .
No high heels.

Tattoos must not be offensive to others.
Hair and beards should not compromise
health and safety.

General Conduct at work:

We are expected to conduct ourselves within the
overall values of the pre-school; pre-school
policies and procedures and our contractual
obligations.

® Arrive on time, prepared for work, and
ready to fulfil duties.

o Avoid disruptive behaviour, gossip, or
conduct that undermines teamwork.

o Use respectful and age-appropriate
communication with children.

Smoking, including the use of e-cigarettes,
is NOT PERMITTED in any area of the
school site, including the school grounds or
outside the school gates.

Conduct outside of work:

Staff must always behave in a way that reflects the
values of our pre-school and upholds the
reputation of both the setting and the wider early
years profession. This includes avoiding any
behaviour that could harm the trust that children,
families, and the community place in us.

This includes (but is not limited to):

Avoid behaviour in personal life that may
damage the reputation of the pre-school.
Maintain professional boundaries with
families and the community.

Involvement in serious criminal activity,
including violent or inappropriate
behaviour.

Sharing negative or inappropriate
comments about the pre-school, children,
families, or colleagues on social media or
other public platforms.

Any such behaviour may result in
disciplinary action.




Personal Conduct

We should maintain high standards in terms of language and behaviour in order to avoid offending other

employees, children or visitors to the pre-school.

Language and attitude:

Language used in the presence of children,
parents, or colleagues must always be
respectful,positive,encouraging and
non-discriminatory at all times.

We are expected to communicate with patience,
kindness, and empathy, showing sensitivity and
consideration in all interactions with children,
parents, and colleagues. We speak to others with
the same respect and tone we would like to
receive ourselves.

For Example:

e Constructive criticism can be expressed
clearly in a way which lets the other person
retain their dignity and self-respect

e Avoid any conduct which would lead any
reasonable person to question their
motivation and intentions.

Confidentiality and corporate responsibility:

At our pre-school, we work as a team and present
a united, supportive approach when talking with
families and members of the public. If there are
any concerns, disagreements, or complaints, these
should be handled respectfully and privately—not
discussed in front of others or shared publicly,
including on social media or with the press. We
must always protect the privacy of children,
families, and staff. Please do not share any
confidential information unless you have the
proper permission to do so.

If you have a concern or notice something that
doesn’t feel right, always follow the pre-school’s
safeguarding procedures and report it
appropriately.

Please be aware that there are certain actions that
the pre-school and school would consider as
general or gross misconduct.
For Example:
e Staff with concerns should always follow
pre-school procedures in the first instance;
e |tis a disciplinary offense to ‘go public’
with information that could potentially
harm the pre-school’s/school’s reputation.

Respect for Diversity:

All staff are expected to treat every child, family,
and colleague with dignity and respect, regardless
of race, religion, culture, gender, ability or
background. We are committed to fostering an
inclusive environment where everyone feels
valued and respected. Promoting inclusivity and
celebrating diversity is a vital part of our
pre-school's ethos and daily practice.

This means:

e Discriminatory language, behaviour or
actions will not be tolerated.

e Staff will value individual differences, and
support the needs of all children regardless
of background, ethnicity, religion, gender,
or ability.

e Promoting inclusive practices in all aspects
of our work.

e Creating a welcoming and supportive
environment for everyone.

e Challenging discriminatory language or
behaviour appropriately and sensitively.




Safeguarding

All staff have a legal and moral duty to safeguard
children from harm, including physical, emotional,
and sexual abuse, as well as neglect. This means
being vigilant and reporting any concerns about a
child's safety or well-being immediately, following
the procedures outlined in our child protection and
safeguarding policy. Staff must understand how to
respond appropriately to concerns. Any concerns
about the behaviour of colleagues must be
reported straight away to management.
Confidentiality must be respected at all times, and
information should only be shared with proper
authorisation. Whistleblowing is fully supported in
our setting, and staff who raise safeguarding
concerns will be protected from retaliation.

Duty to Safeguard:

Staff will familiarise themselves with our child
protection and safeguarding policy and procedures,
and the Prevent duty, and ensure they are aware of
the processes to follow if they have concerns about
a child.

This means:
Allegations that may meet the harm threshold:
This section applies to all cases in which it is
alleged that anyone working in the pre- school,
including supply staff, students, volunteer or
contractor, has:
e Behaved in a way that has harmed a child,
or may have harmed a child, and/or
® Possibly committed a criminal offence
against or related to a child, and/or
e Behaved towards a child or children in a
way that indicates they may pose a risk of
harm to children, and/or
e Behaved or may have behaved in a way
that indicates they may not be suitable to
work with children — this includes
behaviour taking place inside or outside of
the pre-school
Low-level concerns about members of staff:
A low-level concern is behaviour towards a child by
a member of staff that does not meet the harm
threshold, but is inconsistent with the staff code of
conduct, and may be as simple as causing a sense
of unease or a ‘nagging doubt’. For example, this
may include:
e Being over-friendly with children
e Having favourites
e Taking photographs of children on a
personal device
e Engagingin 1-to-1 activities where they
can’t easily be seen
e Humiliating pupils
Low-level concerns can include inappropriate
conduct inside and outside of work.
All staff should share any low-level concerns they
have using the reporting procedures set out in our
child protection and safeguarding policy. We also
encourage staff to self-refer if they find themselves
in a situation that could be misinterpreted to the
Manager. If staff are not sure whether behaviour
would be deemed a low-level concern, we
encourage staff to report it to the Manager.




Safeguarding

Whistleblowing:

Whistleblowing refers to reporting concerns or
suspected wrongdoing that is in the ‘public
interest’. All staff are encouraged to raise concerns
at the earliest opportunity if they believe that the
safety, welfare, or rights of children or others are at
risk. The setting is committed to creating an open
and transparent culture in which staff feel
confident to speak up.

Any concerns raised will be taken seriously,
handled sensitively, and investigated appropriately.
Staff can be assured that their confidentiality will
be respected, and they will be protected from any
form of detriment or retaliation for raising a
concern in good faith, even if it is later found to be
unfounded. We are committed to supporting
whistleblowers and maintaining the highest
standards of safeguarding and professional
conduct.

Staff should report their concern to the Manager..
If the concern is about the Manager, or it is
believed they may be involved in the wrongdoing
in some way, the staff member should report their
concern to the Headteacher or Chair of the
Trustees.

Concerns should be made in writing wherever
possible. They should include names of those
committing wrongdoing, dates, places and as much
evidence and context as possible. Staff raising a
concern should also include details of any personal
interest in the matter.

This means:

Whistleblowing may be necessary when there are
concerns about actions or behaviours that could
place children or staff at risk, or where legal and
professional standards are not being upheld.
Examples related to safeguarding include (but are
not limited to):

e A child being harmed, or at risk of harm,
due to abuse, neglect, or unsafe practices

e Staff or pupils’ health and safety being put
in danger, either through action or inaction

e Failure to follow safeguarding policies or
statutory responsibilities under the Early
Years Foundation Stage (EYFS) framework

e Inappropriate or unsafe behaviour by a
colleague, including breaches of
professional boundaries

® Concerns about radicalisation or failure to
uphold the Prevent duty

® Concealing or covering up any of the
above, or any other wrongdoing that is in
the public interest

® Attempts to cover up the above, or any
other wrongdoing in the public interest

Staff should consider the examples above when
deciding whether their concern is of a
whistle-blowing nature. Consider whether the
incident(s) was illegal, breached statutory or pre-
school procedures, put people in danger or was an
attempt to cover any such activity up.

Please refer to ‘Whistleblowing’ Policy

N




Outside Activities

Membership of Societies/Organisations:

Staff may join organisations, provided membership
does not conflict with pre-school values or
safeguarding requirements. However, should you
find a conflict of interest arises you should discuss
this with the Manager or Headteacher.

Other Employment: You should not engage in
other employment if doing so will have an adverse
effect on the way in which you perform your
duties, or could result in a conflict of interest. If
you have any doubts you should speak to the
Manager or Headteacher.

For Example:

e Private work or work connected with an
outside interest must not be done in
school time, nor with the use of the pre-
school materials, without the consent of
the Manager..

e Staff are required to register any business
interests on the appropriate form which is
available from the office.

Gifts and Hospitality:

Staff receiving gifts: We all have to take care that
we do not accept any gifts that may be construed
as a bribe by others, or lead the giver to expect
preferential treatment. Invitations to working
meals, a social function to which other employees
are invited, or some other general celebration are
usually acceptable.

This means:

e There are occasions when learners or
parents and carers wish to pass small
tokens of appreciation to staff (at
Christmas, end of the school year or as a
Thank you) and this is acceptable, as are
small gifts from companies such as
calendars, diaries, pencils etc.

e Ensure that gifts received or given in
situations that may be misconstrued are
declared.

® Any gift or voucher to the value of £50 or
more must be declared.

Staff giving gifts/rewards: Any reward given to a
child should be recognised practice within the
establishment, consistent with agreed protocols,
and not based on favouritism.

This means:
e Generally, only give gifts to an individual
child as part of an agreed reward system.

Use of ICT, Social Networking and Mobile phones:

The acceptable use of ICT facilities is clearly

outlined within the ‘Acceptable Use of ICT’ policy.
The aim of the guidelines are to ensure security of
school IT systems and to safeguard the school, our

Staff should recognise the potential for
misinterpretation and abuse of images taken in
school therefore:

® Photographs and videos of children must




Use of ICT, Social Networking and Mobile phones:

employees and our children. We have the right to
monitor emails and internet use on the school IT
system.

only be taken using pre-school devices;
® Give consideration to how images are
organised;
® Photographs may only be published with
parental permission.

Social Networking:

Staff should keep their personal social media
profiles private by not using their full names or
workplace details, so children and families cannot
find them. Profile pictures and posts should always
be appropriate and professional(e.g. Instagram,
Facebook, WhatsApp etc.) and posts are
appropriate.

Staff must never contact children or their families
through social media or try to look up their
profiles. Sharing any images of children from the
pre-school online is not allowed without clear
permission from parents or guardians.

It’s important to follow the pre-school’s online
safety policy at all times. Remember, social media
is a public space, and anything posted can be seen
by many people. Comments or posts which may be
understood as humorous or flippant by the people
making them can be misinterpreted or cause great
offence to a wider audience and bring the
pre-school/school or individual into disrepute. We
all need to behave professionally online to protect
ourselves and our community.

This means:

e All conversations/photographs relating to
children or members of the child’s family
are prohibited;

e Any conversations/photographs related to
pre-school policy, procedures or staff
members, without their consent (that
includes tagging staff in posts without
their consent), are also prohibited;

e C(Castle Tots or Castle Hill Primary School
must not be discussed at all over social
networking sites (including WhatsApp)
unless agreed by the Headteacher and
Trustees;

e Some ill-advised comments/postings may
be construed as cyber-bullying and can
constitute gross misconduct.

Mobile Phones:

Staff will not use personal mobile phones and
laptops, or school equipment for personal use, in
school hours or in front of pupils.

This means:
® Any personal use of a mobile phone must
be in the employee’s own time (before or
after working hours or during unpaid lunch
breaks).
Mobile Phones and Smart Watches:

® Please ensure that your mobile phones are
switched to silent and securely stored in
the lockers provided while working with
children. Mobile phone use during working
hours should be limited to emergencies
only. For example, when taking children on
outings such as to Explore Galore, one
designated staff member may carry a
mobile phone for safety reasons. This




Use of ICT, Social Networking and Mobile phones:

phone must be kept out of children’s reach
and used solely to contact the school office
or emergency services (999) if an accident
occurs.

® Mobile Phones MUST NOT be used to take
photographs/ images of children at ANY
TIME.

e Smart Watches must be set to Airplane
mode or turned off whilst working with the
children.

Confidentiality:

Within the preschool, open and clear
communication among staff is essential to support
children’s wellbeing and learning. However, all
information related to children, families, and staff
must be treated as confidential and must not be
shared with anyone outside the setting unless
required by law or explicitly authorised.

Personal information must be handled securely
and in accordance with data protection laws and
the preschool’s data protection policies. This
includes careful management of children’s records
and staff information to prevent any unauthorized
access or disclosure. Any breach of confidentiality
is considered a serious disciplinary matter.

While confidentiality is vital, there are
circumstances where sharing information is
necessary—particularly when a child’s safety or
welfare is at risk. In such cases, only the relevant
and necessary information should be shared with
the appropriate professionals, following
safeguarding procedures and ensuring that
information is communicated accurately and
sensitively. All pupil data must be stored, accessed,
and shared securely and only on a need-to-know
basis, fully complying with data protection
legislation and safeguarding requirements.

This means:

e That staff are expected to treat information
they receive about children/colleagues in a
discreet and confidential manner;

e That staff in doubt about sharing
information they hold or which has been
requested of them, should seek advice
from the Manager or Headteacher

e Information should never be used to the
staff’s own or other staffs’ advantage. Nor
should it be used to intimidate, humiliate
or embarrass children/colleagues/families;

e REMEMBER you can never tell a child that
you will keep a secret if you believe that
secret contains information that leads you
to believe there are child protection
concerns for that child or any others;

e |tis your duty to notify the DSL or deputy
DSL with safeguarding concerns;

e All staff may at some point witness actions
which need to be confidential for example,
where a pupil is bullied by another pupil
(or by a member of staff). Such incidents
need to be reported and dealt with in
accordance with the appropriate pre-
school procedure. They must not be
discussed outside the setting or with
colleagues in the school except with the
Headteacher or a senior member of staff
with the appropriate role and authority to
deal with the matter.




Relationships:

Positions of Trust: All adults working with children
in an education setting are in positions of trust. A
relationship between a member of staff and a pupil
cannot be of equals as this increases the possibility
of exploitation and harm. Staff have a responsibility
to ensure that an unequal balance of power is not
used for personal advantage or gratification. We
should conduct ourselves at all times in ways that
are consistent with pre-school policy and
procedures.

This means:

e That staff should not behave in a manner
which would lead any reasonable person to
guestion their suitability to work with
children or act as a role model.

Personal relationships: Disclose any personal
relationships with parents or guardians to
management if they could create conflicts of
interest.

This means:
e |f a relative or close friend’s child starts in
our pre-school, discuss this with the
Manager.

Social Contact: We do not initiate or encourage
social contact with children or families outside of
pre-school unless pre-approved for safeguarding
reasons.

This means:

e Never give your personal email address,
phone number, home address or social
media profile names to children or their
families;

e Never accept a social media request from
parents or carers or previous children who
attended the setting

e That staff should not compromise their
position within the work setting by
behaviour outside work.

Sexual Contact: Any sexual contact between staff
and children is inappropriate and illegal. This
includes causing or inciting children to engage in or
watch sexual activity; making sexual remarks;
discussing your own personal sexual relationships
in the presence of children. Staff should also record
all inappropriate sexual talk or touch by a child.

There are occasions when adults embark on a
course of behaviour known as ‘grooming’ where
the sole purpose is to gain the trust of the child
and manipulate the relationship so that sexual
activity can take place. Staff should be aware of
conferring special attention on a child as this could
be considered as part of the ‘grooming’ process.

Physical Contact with Children

On some occasions it may be appropriate for staff
to have physical contact with children. Take care
how you touch children, make sure all touching/
hugging is age-appropriate, necessary for care, and
supportive of children’s emotional well-being and
situation appropriate. Any such contact must not
be secretive or for the gratification of the adult.

This means:

e That staff should be aware that even well
intentioned physical contact may be
misconstrued by the child, an observer or
anyone to whom the action is described;

e Never touch a child in a way in which may
be considered indecent;




Physical Contact with Children

Where feasible staff should, seek permission from
the child before any contact. Ensure all physical
interactions promote trust, security, and positive
development. Physical play should be
age-appropriate and support emotional and
physical wellbeing.

Any form of physical punishment is unlawful as is
any form of physical response to misbehaviour
unless it is by way of restraint.

® Always be prepared to explain actions and
accept that all physical contact be open to
scrutiny;

e Never indulge in horseplay, rough and
tumble play and staff should avoid tickling
children, as it can be overwhelming or
distressing and may cause discomfort.
Physical interactions should always respect
the child’s personal space and cues,
promoting feelings of safety and trust.

e Consideration should be made to children
for whom touching is particularly
unwelcome (ASD; certain cultural
backgrounds etc.).

Children in Distress: There may be occasions when
a distressed child needs comfort and reassurance.
Staff must comfort children appropriately with
gentle reassurance, respecting their boundaries.
You should use your discretion in such cases. You
should remain self-aware at all times in order that
contact is not threatening, intrusive or subject to
misinterpretation.

This means:
e Staff should consider the way in which
comfort is offered;
® Make sure that the physical contact is what
the child wants.

Care, Control and Physical Intervention: There
may be occasions where it is necessary for staff to
restrain a child to prevent them from inflicting
injury to others, self-injury, damaging property, or
causing disruption. In such cases only the minimum
force necessary should be used and any action
taken must be to protect the child. Always report
such incidents to the Manager. Whilst the
pre-school does not expect you to physically
intervene with children, there may be certain
circumstances where there is no option.

This means:

e Staff should always seek to defuse
situations using strategies other than
physical intervention;

e Always use minimum force for the shortest
period — preferably with assistance from a
colleague;

e Staff should understand that the pre-
school will support staff if they have had to
physically intervene — if they have used
minimum reasonable force;

e Staff should be aware that the pre-school
will take action if they have acted
unprofessionally, used force to punish a
child or used unnecessary force.

Positive Behaviour Management: All children have | This means:

a right to be treated with respect and dignity. Use e Staff should follow the agreed Behaviour
positive reinforcement, redirection, and Policy.

age-appropriate strategies to support behaviour.

You should not use any form of degrading

treatment; nor use sarcasm, demeaning or

insensitive comments towards children.

One to One Situations: If you are working in a one | This means:

to one situation with children you may be more

e Try to avoid being alone with a child for

10



Physical Contact with Children

vulnerable to allegations. Avoid being alone with a

child unless essential for their care or safety.

long periods of time;
Ensure transparency by keeping doors

open or being visible to others.

Others can see in to the room;

Inform other staff that you are working 1-1
in case they are needed in an emergency;
Always report any situation where a child
becomes distressed or angry to the
Manager.

Intimate Care: All children have a right to safety,
privacy and dignity. Follow pre-school policies for

nappy changing, toileting, and personal care.

Always maintain the child’s dignity and respect.

Older children should be encouraged to act

independently and to undertake as much of their

personal care as possible.

This means:

Always follow the preschool’s nappy
changing and toileting procedures,
including use of gloves, hygiene protocols,
and recording where required.

Treat every child with respect during
personal care routines, using a calm and
reassuring tone.

Ensure privacy is maintained by using
designated changing areas and avoiding
unnecessary exposure.

Encourage older or more able children to
carry out personal care tasks
independently, offering support only as
needed.

Never make comments that could
embarrass or shame a child during toileting
or personal care.

Always explain what you are doing before
and during any care task, so the child feels
safe and included.

Report and record any concerns (e.g. signs
of discomfort, injury, or distress) following
safeguarding procedures.

Ensure that two members of staff are
aware when intimate care is being carried
out.

Transporting Children: Staff must not transport

children in their own vehicles.

This means:

No staff should be transporting children in
their own vehicle.

Meal times with children

Ensuring any food they have brought in
from home is kept away from children.

Staff can only eat food with the children
that has been provided by the catering
staff or at snack time with food the setting
has purchased.
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Bullying, harassment and victimisation

At Castle Tots pre-school we firmly believe that the
dignity of all employees must be respected, that
staff should behave courteously and that the
pre-school environment should be pleasant for all.
This pre- school is firmly opposed to any form of
discrimination.

Sexual harassment:

Sexual harassment is any unwanted physical, verbal
or non-verbal conduct of a sexual nature that has a
purpose or effect of violating a person’s dignity, or
creating an intimidating, hostile, degrading,
humiliating or offensive environment for them.

It also includes treating someone less favourably
because they’ve submitted or refused to submit to
unwanted conduct of a sexual nature in the past,
or harassment related to sex or gender
reassignment. When this behaviour is unwanted, it
includes (but isn’t limited to):

e Unwanted physical conduct or ‘horseplay’
including touching, pinching, pushing and
grabbing,

e Continued suggestions for sexual activity
after it has been made clear that such
suggestions are unwelcome,

e Sending or displaying material that is
pornographic, or that some people might
find offensive,

e Unwelcome sexual advances or suggestive
behaviour (which the harasser may
perceive as harmless),

e Offensive emails, text messages or social

media content,

Comments and jokes of a sexual nature,

Sexually suggestive looks and staring,

Sexual propositions and advances,

Promising things in return for sexual

favours,

e Physical contact such as massaging,
hugging or kissing,

e Sexual contact on social media

This means:

e Staff will help create a positive
environment that works to prevent sexual
harassment. This includes calling out sexual
harassment that they witness. All
witnesses will be provided with
appropriate support and will be protected
from victimisation.

e If a staff member is concerned at any point
about incidents of sexual harassment
(either directed at them or someone else),
they should report their concern to the
Manager..

e If the concern is about the Manager or it is
believed they may be involved in the
wrongdoing in some way, the staff member
should report it to the Headteacher or
chair of trustees.
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Expected Standards for Early Years Practitioners

As Early Years Practitioners, we are expected to uphold the highest standards of care, conduct, and
professionalism. Our practice is guided by the principles of the Early Years Foundation Stage (EYFS),
safeguarding legislation, and a commitment to providing a safe, inclusive, and nurturing environment

where every child can thrive.

Safeguarding and Welfare:

This means:

Always safeguard and promote the welfare of children.
Follow safeguarding procedures and report any concerns
promptly.

Maintain confidentiality, following data protection and
safeguarding policies.

Keep children safe through supervision, appropriate physical
contact, and risk assessment.

Professional Conduct:

This means:

Act as a positive role model, showing respect, kindness, and
professionalism.

Follow your setting’s policies and procedures at all times.
Maintain appropriate boundaries with children, families, and
colleagues.

Treat all children and families with equality, dignity, and
respect, regardless of background or ability.

Child Development and
Learning:

Understand and promote the EYFS areas of learning and
development.

Support each child’s individual needs, interests, and stage of
development.

Provide age-appropriate activities that promote curiosity,
language, and physical skills.

Observe and assess children’s development and use this
information to inform planning.

Partnership with Parents and
Carers

This means:

Build positive relationships with families, involving them in
their child’s learning.
Share relevant information sensitively and appropriately.
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e Respect the role of parents as the child’s first educators.

Communication and Teamwork

This means:

e Communicate effectively with children, colleagues, and
families.

® Work cooperatively as part of a team, contributing to a
positive, respectful working environment.

e Reflect on your own practice and be open to feedback.

Health, Safety, and Hygiene

e Follow procedures for health, hygiene, toileting, food
handling, and infection control.

e Be alert to risks and hazards and take steps to ensure the
physical and emotional safety of children.

Ongoing Professional
Development

This means:

e Reflect on your practice and identify areas for development.

e Take part in training and maintain up-to-date knowledge of
safeguarding, child development, and the EYFS.

® Support new or less experienced staff through mentoring or
role-modelling.

Should staff conduct themselves in a manner that is considered inappropriate or breaking this code of
conduct, the pre-school/school may feel it is necessary to take action by following the relevant policies and

procedures.

Disciplinary Action

All staff need to recognise that failure to meet these standards of behaviour and conduct may result in
disciplinary action, including dismissal.

Thank you for abiding by this code in our pre- school. Together we create a positive and uplifting
environment not only for the children but also all who work and visit our school.

Links with other Policies/ Documents

This policy links with the Trust and pre- school /school Policies on:

e Staff Disciplinary procedures.

e Staff Grievance Procedures
e Safeguarding

14



e Child Protection
e Online/ E-safety

Monitoring arrangements:

This policy will be reviewed annually but can be revised as needed. It will be approved by the Board of

Trustees.

Our Board of Trustees will ensure this code of conduct is implemented effectively, and will ensure
appropriate action is taken in a timely manner to safeguard children and deal with any concerns.
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